
Food Delivery App

User Personas

Summary & Problem Solved

Good Burger is a direct to consumer fast-food delivery application that gives 
it’s users a similar experience to that of the highest rated courier services with 
features centered around health and wellness. 



Customers have the option to customize their order preferences in a design 
that also simplifies, yet elevates their overall fast-food checkout experience 
without compromising nutrition

Thank You for Watching!

Let’s Talk About Your Next Project

Users Pain Points
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Many senior and disabled users are constantly left out of 

the targeted user demographic and use apps to order 

food the least because of how complex and confusing 

the user flows can be and because they have no support 

in finishing the task or no way to simply access the 

information

Delivery services heavily upcharge for convenience and 

when people try to use the drive thru lines, they are 

quickly backed up and create stress in trying to access 

food quickly and economically.

Users that are too tired to grocery shop, cook, and clean 

need a faster and more sustainable way to access 

healthy meals without having their health compromised 

based on the quality of ingredients and how they were 

processed since most fast-food locations prioritize 

satiating over nourishing

Most people lead hectic lives that don’t give them room 

to cook on a consistent basis and so they are either stuck 

eating unhealthy food or expensive food. We wanted to 

create an application that addressed those people’s 

health and accessibility concerns
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About Good Burger

Good Burger mobile accessible fast-food ordering 

application for pick up and delivery services that exceed 

their market competitors in economic affordability, 

ingredient quality, convenience, and service.

Problem Statement

Project Goals

The current selection of fast-food delivery applications 

don’t allow customizing throughout the ordering 

experience and users usually have to pay a hefty premium 

for it, but also incorporating a nutrition aspect of ordering 

which isn’t included on most fast-food applications as . 

well.

Good Burger is a direct to consumer fast-food delivery 

application that gives it’s users a similar experience to 

that of the highest rated courier services with features 

centered around health and wellness. Customers have 

the option to customize their order preferences in a 

design that also simplifies, yet elevates their overall fast-

food checkout experience without compromising 

nutrition

Users click here to search through menu 

items for quick access to prevent 

needless scrolling

Users can begin customizing their own 

order of choice if their preference is not 

part of the menu

Notifications will display related to user’s 

order, location, and account such as 

updates and promotions

Users who are signed in have the 

ability to save their favorite items 

for easy repeat ordering

Users click here to filter searching menu 

items based on promotions

Users can scroll through the most 

popular items presently on the menu 

with ease

Home Screen

Design Process

Empathize

Define

Ideate

� User Person�
� Empathy Map

� Brainstormin�
� Competitive 

Analysis

� Feedbac�
� Iteratio�
� Conclusion

Test

Prototype
� High Fidelit�
� Prototyping

� User Researc�
� Competitive 

Analysis

User Research & Data

Questionnaire styled survey user research interviews 

revealed pain points from the existing applications in the 

market for.

Online Survey

User responses helped narrow down which features were 

strengths to be incorporated and what was missing that 

they wanted to see in a platform.

Design Systems

#FEF9CB

#BBBBBB

#46795A #363636 #52C982

PRIMARY SECONDARY GREYSCALE STATES

#1C944C

#F89909

#4D4844 #F04037

#36B37E

#EDBA6C

#857E79 #FDD1D1

#065224 #1C944C#250903#E44E0E

#F1FFF9

#FBD7A0

#A3A3A3

Color Palette

#79B591

#FFAA00

#666666 #F04037

Typography

TEXT STYLE BOLD SEMI-BOLD MEDIUM REGULAR

28 BALOO 2 28 BALOO 2 28 BALOO 228 BALOO 2 28 BALOO 2

26 BALOO 2 26 BALOO 2 26 BALOO 226 BALOO 2 26 BALOO 2

22 BALOO 2 22 BALOO 2 22 BALOO 222 BALOO 2 22 BALOO 2

20 BALOO 2 20 BALOO 2 20 BALOO 220 BALOO 2 20 BALOO 2

18 BALOO 2 18 BALOO 2 18 BALOO 218 BALOO 2 18 BALOO 2

16 BALOO 2 16 BALOO 2 16 BALOO 216 BALOO 2 16 BALOO 2

14 BALOO 2 14 BALOO 2 14 BALOO 214 BALOO 2 14 BALOO 2

12 BALOO 2 12 BALOO 2 12 BALOO 212 BALOO 2 12 BALOO 2

Login

Add ApplePay

Add Paypal

Add Venmo

Add Debit/Credit Card

Linked

Linked

Login

DISABLED

SELECTION BUTTONS

Add A New Payment Method

Buttons

INACTIVE

PRIMARY

ACTIVE

Report Issue

Icons

Empathy Map

� I hope that the I am able to access fresh 

options that my kids will eat but won’t 

have the same processed chemicals in 

their food; ideally, I would love to see more 

nutritional information in ap�

� I hope I am able to afford a healthy 

delivery service because both of those 

have a hefty premium on the price

What She Thinks

� I need an app that makes orering and 

checkout as fast as possible because I’m 

usually in a rus�

� I need an app that will be both delicious 

and nutritious so that my kids stay healthy 

and will eat the meal without being fussy

What She Says

� I feel too exhausted to cook at the end of 

the day as a single parent with a full time 

career and guilty for caving in and 

purchasing fast food meals regularly 

makes me feel guilty for being a detriment 

to their health and nutrition

What She Feels

� I use the app to order food in times where I 
am too stressed or overworked to cook, but 
it’s coming at a cost to herself and her 
children who are starting to see the 
impacts of long term unhealthy eatin�

� I use calorie trackers to calculate the 
healthiest options possible since the 
nutrition is not in the app

What She Does

Components

Competitive Analysis

Operate Internationally in many 

languages

Traditional fast food experience with 

competitive price points

Nutritional information easily accessible 

in app

Accommodates order customizations for 

food allergies and replacements 

FEATURES

Larger variety of food, more than singular 

vendor

Premium service fees or membership 

required

McDonalds Burger King DoorDash UberEats

User Journey Map

Good Burger mobile accessible fast-food 

ordering application for pick up and delivery 

services that exceed their market competitors 

in economic affordability, ingredient quality, 

convenience, and service.

TASK LIST

USER EMOTIONS

IMPROVEMENT 

OPPORTUNITIES

ACTION OPEN APP BROWSE MENU START ORDER
COMPLETE 

ORDER
RECEIVE ORDER

OPENS APP


LOGS IN


BROWSE MENU ITEMS 


SELECT PROMOTIONS

ADD ITEMS TO CART


CUSTOMIZE MEAL 

CONFIRM ORDER


INPUT PAYMENT DETAILS

RECEIVE CONFIRMATION 

& TRACKING


ORDER ARRIVES

Exhausted from her 

work day and 

looking for a 

reliable and easy 

resolution
TO FEED 

HERSELF AND HER KIDS


Irritated at the 

difficulty in 

accessing menu 

prices and 

nutritional value for 

her kids


Flustered from 

having to remember 

her and her kids’ 

orders and input them 

correctly without 

over spending

RELIEVED THAT THE 

ORDER HAS BEEN 

FULFILLED AND THE MEAL 

WILL ARRIVE SOON, BUT 

RESENTING THE COSTS

SATISFIED AND EXCITED 

ABOUT HER ORDER AND 

ANTICIPATING ITS 

ARRIVAL

ADD FILTER AND 

SEARCH OPTIONS AS 

WELL AS  EASILY ADDING 

ON TO THE ORDER

SHOW THE NUTRITIONAL 

VALUES ON MEALS AND 

ORGANIZING THE MENU 

ACCORDING TO PRICE 

POINTS TO 

ACCOMMODATE ALL 

BUDETS

SIMPLIFIED REORDERING 

ON USER PROFILES WITH 

ORDER HISTORY THAT 

ALLOWS EASY 

REORDERING

Payment integration 

options with Apple Pay, 

VENMO, PAYPAL AND 

CARD INPUT FORMS for 

QUICK AND EFFICIENT 1 

click ordering



RATES AND REVIEWS 

INPUT FORM ONCE THE 

DELIVERY HAS ARRIVED 

AT THE LOCATION TO 

PROMPT REVIEWS OF 

MEAL

User Flow

Good Burger mobile accessible fast-food 

ordering application for pick up and delivery 

services that exceed their market competitors in 

economic affordability, ingredient quality, 

convenience, and service.

LOGIN

SPLASH SCREEN 2

DOWNLOAD & 

INSTALL APP

SIGN UP

ONBOARDING 

PAGE

SPLASH SCREEN 1

REGISTER

HOMEPAGE

CREATE YOUR 

OWN

ORDER HISTORY

HELP

ITEM DESCRIPTION

CUSTOMIZEREORDER

FORGOT 

PASSWORD
RESET PASSWORD

SEARCH MENUUSER PROFILE
PROMOTION 

FILTER

SELECT ADD ONS 

USER MENU

SAVED ORDERS

REORDER

SETTINGS

ADD TO CARTCHECKOUTPAYMENT DETAILS

ORDER 

CONFIRMATION

TRACK ORDER

REVIEW AFTER 

DELIVERY

Information Architecture

Good Burger mobile accessible fast-

food ordering application for pick up 

and delivery services that exceed 

their market competitors in economic 

affordability, ingredient quality, 

convenience, and service.

HOMEPAGE

CREATE YOUR OWN POPULAR ITEMS

HELPPROFILE

CONTACT US

SETTINGS

NOTIFICATION

PAYMENT SETTINGSORDER TRACKING

SEARCH MENU

MENU LISTING

HELP

USER MENU

DASHBOARD

REORDERREORDER

MENU BY COST

MY CARTITEM DESCRIPTIONMY PROFILE

SAVED ORDERS RECENT ORDERS

TRACKING

MANAGE ACCOUNT PAYMENT ADDRESS PRIVACY POST NOTIFICATIONS

Meet the Designer

UIUX Designer

Fizzah Sohail

@DigitalGlitterDesign

Good Burger m
obile accessible fast-food 

ordering application for pick up and delivery 

services that exceed their m
arket competito

rs 

in economic affordability
, ingredient quality

, 

convenience, and service.

User Profile, Manage Account, & Manage Addresses

G
ood Burger m

obile accessible fast-food ordering 

application for pick up and delivery services that exceed 

their m
arket com

petitors in econom
ic affordability, 

ingredient quality, convenience, and service.

Checkout & Confirmation Screens 

G
ood Burger m

obile accessible fast-food ordering 

application for pick up and delivery services that 

exceed their m
arket com

petitors in econom
ic 

affordability, ingredient quality, convenience, and 

service.

User Profile Sign Up, User Settings, & User Menu  

Dashboard & Product Screens

G
ood Burger m

obile accessible fast-food ordering 

application for pick up and delivery services that exceed 

their m
arket com

petitors in econom
ic affordability, 

ingredient quality, convenience, and service.

Onboarding Screens

Customize the Burger 
of your Choice !Customize each burger as you see fit with 

the toppings you choose

Next

Skip

4:05

Who Needs a Salad 

with our Burgers?

Welcome to GoodBurger where we pride 

ourselves on creating burgers that have 

nutrition at the center of every order

Next

4:05

Skip

4:05

Or

Facebook Google

Login

Don’t have an account? Sign Up

Login To Your Account

Password

Forgot Password?

4:05

Username

4:05

Verification Code

Please enter the verification code that has been 
sent to help@digitalglitterdesign.com 

Didn’t receive verification code? Resend

5 56 6 65

Verify

Login & Signup Screens

Allow users to create user profiles and include 

authentication and security factors to ensure privacy 

claims

Or

Facebook Google

Register

Already have an account? Sign In

Register Your Account

Password

Email

Username

4:05

Users can log in through their Gmail and their Facebook 

accounts to make signing up and linking their profiles 

simpler

User Registration & Two Factor Authentication

Link Different Platforms

Privacy, Contact Us, Notifications, & Help Screens
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Other Screens

Other Important Screens

Users can easily access the user menu from 

the dashboard if they need assistance or to 

update their profile settings

Ordering from the dashboard or from the user 

profile page simplifies reordering from the 

Order History display

Under the Settings option on the user 

menu, users can update details like their 

password settings, payment settings, 

post notification settings, and privacy 

settings

Each order is customized to the 

customer’s preferences and each time 

they update a customization, it reflects on 

the nutritional information in real time

Click on the stars listed under a menu item 

and read what customers who have 

purchased the item said about their 

experience

Even the Help screen has been simplified into 

four requests to help users resolve their issues 

as quickly as possible without demanding too 

much semantics prior to troubleshooting


